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Ine time is near for that "much talked about" new resort -- the Grand 
Ground oOreaKing is scheduled for mid-January. Working drawings are presently 


The 900-room Grand Floridian Resort, which will depict a turn of the century 
ictorian notei, will be located between the Polynesian Village Resort and the 


ee eee Tawny 


MAGIC KINGDOM Park with monorail access. 


eavily themed resort will feature a five-story main building accented by 

d Looby in tne Victorian tradition. This building wiil include hotel 
registration, restaurants, lounges and shops as well as suites, concierge 
rooms, and meeting rooms. 


ive iodge buildings witn four to five floors will accommodate the guest 
rooms. The room decor will feature turn of the century furniture, ceiling 
Fans, and separate vanity areas. 


Jtner notel amenities pianned for the Grand Floridian include a swimming pool, 
Jacuzzis, saunas, exercise room, arcade, marina and beach area. 


ne Grand Floridian Resort, scheduled to open in the spring of 1988, is sure 
nowplace and a proud addition to our unique Disney Resorts. 
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ACTIVITIES 


WALT DISNEY WORLD ears Sgt Village: 





Encore performances of "The Glory and 
Pageantry of Christmas" will be pre- 
sented December 23 and 24. This live 
reenactment of the birtn of Jesus will 
be offered at 6 p.m. and 7:30 p.m. on 
the Dock Stage. 


New Year's Eve Parties 


New Year's Eve promises fantastic 
parties, outstanding entertainment and 
holiday cheer for our guests. 


TOP OF THE WORLD 

Complimentary cocktails, holiday 
Cuisine and entertainment provid- 
ed by Clint Holmes ... our guests 
at tne Top of the Worid wiil have 
front row seats for the "Fantasy 
in the Sky" fireworks to start 
1986 off witn style. 





PAPEETE BAY VERANDAH 
An isiand style celebration with 


cockxtalis, pupus, champagne and a 
continental oreakfast. A 
Polynesian comdo provides’ the 


music for dancing in tne New Year. 


CONTEMPORARY AMERICAS LEVEL 

"Ahead To The Past" is the theme 
of our iargest party setting. Two 
Dailrooms -will offer Big Band 
sounds and the contemporary sounds 
of today's Top 40 favorites, 
Cocktaiis and nors d'oeuvres will 
oe served throughout tne celedra- 
tion. 


PIONEER HALL 

A Wew Year's eve Wild West party 
Features our own “Hoop-Dee-Doo" 
Musical Revue, plus tne C/R music 
of Danny Ropinson and the 
Cioggers! Guests will enjoy the 
usuaı "down nome’ menu as well as 
prime rio of beef. There will be 


party nats, noisemakers, bandanas 
and photos for everyone, and a 
continental oreakfast will cap 


off tne evening's festivities. 


Employee Of The Quarter 


CONGRATULATIONS to our Summer Employee 
of the Quarter recipients: 


CONTEMPORARY RESORT 


PEK eT TY woes ae Ve Front Office 
RUE POVELCT is ste oko es Housekeeping 
Vee eia s apd. kao es Food & Bev. 
Victoria Vandervoort..Food & Bev. 
Gene PeCCrSON 2c eet ee Maintenance 
ENG LOM: vse eae ews Merchandise 


FORT WILDERNESS RESORT 


LAN Os aaa sw ee Front Desk 
Mere PLIGG i sess cceess Housekeeping 
Patricia Lamento...... Merchandise 
LOS OSIGU o6 ts acc oe Food & Bev. 
POLYNESIAN VILLAGE RESORT 

SALON. SOSLEL «cn ae a os Guest Services 
Juan FernandezZ........ Housekeeping 
Peoro ROGLLOUGZ <<. siaes Culinary 
DEQUEO- SAL LAV ass ew os Food & Bev. 
JAMES JONSON 6 sass cass Maintenance 


Carlos Ruffino.. 


GOLF RESORT 


Janes MaCKeY)..e<s snces Merchandise 
DOWER CGNs cate a aaa Food & Bev. 
WALT DISNEY WORLD VILLAGE 

Lena - PH a. ec ae alee Merchandise 
LO TIO REAVIS ss ebren Hotel Plaza 
Pa OM aaa Food & Bev. 
Ronald Powers......... Food & Bev. 
Natalee Stewart....... Food & Bev. 
PiE E DFTE Maintenance 
LOTOR LOGUE. suier Custodial 
prenda SMi ihi ysi arasa Housekeeping 
IW FAL ESC has rken Reception Center 
ADMINISTRATION 


¿Resort entertainment 
Patrick Logan....Resort Planned Work 
OY SEEE aa Resort Custodial 
cLizabetn McKee. .Laundry 
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Kamehameha 


is IK 


G Komino! 


à January 1, 1986 





"ROYAL SERVICES" AVAILABLE AT THE 
POLYNESIAN VILLAGE RESORT BEGINNING 
JANUARY 1 


"King Kamenameha is Koming!" This 
great warrior King (1758-1819), wno 
unified tne Hawaiian Islands, is bring- 
ing new Royali Polynesian Services to 
the Polynesian Village Resort effective 
January 1l. 


Tne implementation of these new ser- 
vices demonstrates anotner step in the 
resort's efforts to continually upgrade 
the Polynesian Village and maintain its 
reputation as one of tne world's most 
popular resorts. 





Approximately 150 of the 7 2325 
Polynesian rooms will be sold as King 
Kamehameha accommodations. Along witn 
a beautifully redecorated room of sea 
green, rose corals, and Hawaiian blue, 
guests wno reserve a King Kamehameha 
room will oe greeted with valet 
parking, a special concierge area for 
check-in and. check-out, and  otner 
services provided by courteous and 
Knowledgeable employees who will assist 
them tnroughout their stay. Restau- 
rant reservations, ticket sales, and 
airport transportation arrangements, 
are just a few examples of the 
services that the King Kamenamena 
guests can expect from the concierge 
personnel. Tickets may be pre-ordered 
when booking a King Kamehameha room and 
nicked up on arrival in the special 
concierge area. Special room gifts 
will await guests in their rooms and 
every night they can expect turn-down 
Service and newspapers delivered to 
tneir doors every morning. 


According to Gerry Lagace, Food and 
Beverage Supervisor and King 
Kamenamena Committee Cnairman, 
"Service is the key to the our Royal 
Polynesian Services and employees 

will make Lt a Success. Tne 
Polynesian employees have already 
shown much interest in this special 
program and we are confident the 
guests will feel they are receiving 
‘royal service.'" 





PERSONAL THOUGHT FOR THE NEW YEAR: 
Wouldn't it be nice if two weeks of 
vacation seemed to last as long as two 
weeks on a diet? 





This is a publication of Resort Administration. Special thanks to 


Resort Training, Photography, and the WALT DISNEY WORLD Print Shop. 








New Year’s Resolutions 


Division 


Al Weiss, 
Village/Fort Wilderness: "To continue 
to develop the Resorts as the vacation 
destination." ns 


Manager, WDW 


Wally Surak, General Manager, WDW 
Village Operations: "To remember to 
carry my radio witn me to the men's 
room so my secretary can get in 
contact with me and also to try to 
remember to accomplish all past New 
Year's resolutions." 


scott Lillie, Manager, Contemporary 
Food and Beverage: "To speak and 
understand the Maintenance language." 


Jim Bertoluzzi, Sales Representative, 
so ee Seminars: mi bak consider 
wasning my car more often in 1986." 


Cher Levine, Manager, Human Resource 
Development: aie have an easy 
delivery and a nealtny and happy baby"! 


A few resolutions from the Golf 
Resort Crew: "To spend more time 
golfing on the courses." "To have a 


Digger and better WALT DISNEY 
WORLD/Oldsmodile Golf Classic in 1986." 


Doug Strawn, Division Manager, 
Entertainment: "To stop smoking." 
(We'll notid you to that, Doug!) 


Alan Bourgeois, Area Manager, WALT 
DISNEY WORLD Village Foods: Your 
secretary Says you are going to quit 
smoking too. Did you know tnat, Alan? 


Keith Kambak, Director, Resorts: "To 
remain #1 for the 1986 WALT DISNEY 
WORLD Chalienge"! 


Ed Fox, General Manager, Resort 
Planned Work: "To obliterate all 
mosquitos in Fort Wilderness." 





Bob Horton, Division Manager, Resort 
Services: "Try to determine how to 
tell (more importantly, who will tell) 
"you know who" that the wave machine 
isn't a turn of the century Victorian 
machine that would look good in the 
main lobby of the Grand Fioridian 
Hotel." 


Bob MacKinnon, Manager, Polynesian 
Hotel Operations: "My resolution is 
not to make New Year's resolutions." 


Eric Fredricksen, Head Professional, 
Golf Resort: "To make it through 
Disney Way II and to not have a double 
bogey in 1986." 


' Sharon Wolfe, Manager, Central 
Reservations Office: "TO live 
tnrough the 1986 CRO renao"! 

Jim Rye, General Sales Manager: 


"T'il make a real effort to oe on time 
for meetings." 


Charlie Hardiman, Area Manager, 
Village Food and Beverage: "To take 
myself less seriously and to get more 
exercise." 


Joe Wisner, Manager, Village 
Operations: "To stay in the same job 
and keep the same secretary." 


Wally Collins, Supervisor, Village 
Restaurant: "May the worst of '85 be 
the best of 186." 


Don Robinson, Manager, Campground 
Operations: "I promise to throw back 
anything under 5 lo." 


Manager, Campground 
promise to keep 


Jerry Pospisil, 
Operations: mi 
anything over 2 oz." 
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RESORT NEWS IN BRIEF . 
Fort Wilderness 


Tne expansion project is moving along 
rignt on schedule. Tne Meadow 
Recreation Compiex which includes a 
Swimming pool, snack oar, arcade, and 
two tennis courts is compiete. The 
2200 Loop (Arrownead) and tne 2300 loop 
(Shawnee Bend) opened for occupancy on 
september 27. Tne Fort Wilderness 
Lodge, wnicn nouses the expanded Front 
Desk and Guest Services areas, was in 
Full operation by Thanksgiving. 


Tne “Worid Champion Percheron 8-Horse 
Hiten" just returned from a successful 
summer tour. They traveled through 
Fifteen states and made appearances in 
two county fairs as well as four state 
fairs. They were viewed by 
approximately six million guests! 


Discovery Island 


Everyone was surprised wnen the latest 
inhabitant arrived on Discovery 
Island. “Bambette," a two montn old 
wnite-tail deer fawn, is an orphan of 
the range fires of mid-summer. She 
had been rescued by the Hail family 
wno said tney found ner wandering down 
a smoke-clouded street in east Orlando. 


Bambette is now cared for by tne 
animal Keepers wno give special care 
to apoy animais in tne island's 
nosoital. Bamoette nas already 
received offers from tne Disney Studio 
to star in upcoming features in the 
style of ner distant cousin (you Know 
who! ). 





Golf Resort 


The Trophy Room and Piayer's Gallery 
wili close for a major rehao and 
refurdishing on January 6. You can 
expect an entirely new look when the 
restaurant and lounge (witn new names) 
reopen on February 15. A color scheme ` 
of white, green and lavender will 
prevail witn pastel floral graphics 
and wicker look furniture. Tables 
with white tiie tops and white cnairs 
witn a woven leather weave will 
contrast with a green Carpet. 
Employee costumes will be pink and 
green. 


The Village potter is producing a 
candle holder and planter for eacn 
table. Assorted colored violets will 
fill tne planters. The addition of 
skylights will set off tnis airy decor. 


The Front Desk employees are enjoying 
tneir new costumes whicn complement 
the colors used in the refurbished 
lobby. The Goif Operations staff is 
now costumed in outfits provided by 
Titleist. 


Central Reservations 


Our Central Reservations Office is in 
the process of moving and expanding 
within tne Casting Building, and will 
almost double in size! Reservationist 
positions will increase from 86 to 122. 


Construction began at the end of 
October, and the entire area will bpe 
completed by the first of May. New 
furniture, colors and a new breakroom 
will be included in this expansion. 


WALT DISNEY WORLD Shopping Village 


While visiting the WALT DISNEY WORLD 
Snopping Village, be sure to stop and 
see a special display case located 
near the Captain's Tower which depicts 
an animated scene from "Mickey's 
Christmas Carol." And, the entire 
Village will be decked out in noliday 
decorations witn special entertainment 
adding to tne Christmas cheer. 














CONTEMPORARY RESORTS NEW LOCK 


Often it's the first impression that 
remains forever in the minds of our 
guests. Within the first few moments 
of arrival the lodging staff sets tne 
Stage, greeting the guests and offering 
assistance witn everything From 
luggage handling to valet parking. 


The first glimpse of the hotel and 
lobby also leaves a lasting 
impression. At the Contemporary 
Resort, the entrance nas a brand new 
appearance! Two revolving doors nave 
recently been installed at the Tower 
Lobby entrance. These will 
Significantly reduce the energy 
consumption used by the hotel, wnetner 
air conditioning in the summer or heat 
in the winter. This new look is 
Further enhanced by the 4 paddie fans 
which also have been added to tne 
Front entrance. 


Once inside the lobby a new, more con- 
temporary decor greets the guest ... 
Chairs, sofas and tne carpet are all a 
soft aquamarine color. Even the 
costumes are new for tne Lodging and 
Front Office cast members. 


Now, more than ever, the Contemporary 
Resort makes a great first impression! 






HOLIDAY 
TRIVIA 


l. What was the Christmas song written 
for "Tne Happiest Millionaire" that 
was not used? 


2. What Disney movie open with a 
Christmas scene? 


3. What is the Christmas song from 
"Lady And The Tramp"? 
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Answers 
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A Project of Progress City, U.S.A. 


Historians and Authors please cite “The Progress City Disneyana Collection” when referencing 
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To support the Progress City Public Library’s efforts, please visit our Patreon 


Or donate via PayPal 





